
  Federal Reserve Bank (FRB) of 
Kansas City “Basics for Bank 
Directors,” Forest E.  Meyers,  
December  2001, free  
http://www.kc.frb.org/BS&S/Publicat/
PDF/dirbasics.pdf 

The Paragon Consulting Group 
consulting service 
http://www.theparagongroup.com/cons
ult.shtml 

SURVEY OF 

DIRECTOR AND 

VOLUNTEER 

TRAINING 

COURSEWARE & 

RESOURCES 

• • 

      OTHER RESOURCES 

• The National Center for 
Credit Unions (NCCU) Chairman to 
Chairman Executive Series, $$  3rd 
Annual Chairman-to-Chairman Executive 
Series 

California Credit Union League 
http://www.ccul.org/cuu/education.htm • 

• Credit Union Association of Oregon 
http://www.cuao.org/Education/Welc
omeEducation.htm 

• Washington Credit Union League  
http://www.waleague.org/as/education
/education.html NCCU National Directors 

Conference, $$  
http://www.cudirectors.com/conference
s/C600/index.html 

• 

 
 
 

 NCCU   “The 2002 Confidential 
Custom Leadership Performance 
Report.”, $$ 
http://www.cudirectors.com/conference
s/C600/h921_order.pdf 

•  
 

 

  Office of the Comptroller of the 
Currency (OCC)  “The Director’s Book:  
The Role of a National Bank Director”, 
August 1987, free 
http://www.occ.treas.gov/director.pdf 

• 
Division of Credit Unions 

PO Box 41200 

Olympia, WA  98504-1200 

Division of Credit Unions Phone (360) 902-8701 

Fax (360) 704-6901   

 

 Office of Thrift Supervision 
(OTS)  “Directors Responsibilities 
Guide”, October 1999, free 
http://www.ots.treas.gov/docs/48090.pd
f 

• dcu@dfi.wa.gov 
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INTRODUCTION 
The inclusion or exclusion of any 
program or resource from this brochure 
should not be interpreted as an 
endorsement or a lack of endorsement 
by this agency.  Further, this agency 
makes no claims, promises or guarantees 
about the accuracy, completeness or 
reliability of the content of any program 
or resource listed in this brochure.   As 
legal advice must be tailored to the 
specific situation, and laws are 
constantly changing, directors should 
not rely on information provided in any 
of these programs or resources as a 
substitute for the advice of competent 
legal counsel. 
 

           RESOURCES 

 

 

 

 

 

 

 

 

 

 American Bar Association 
(ABA)  “What Every Nonprofit Board 
Member Should Know”, $  
http://www.abanet.org/webapp/wcs/st
ores/servlet/ProductDisplay?storeId=1
0251&productId=-18025&categoryId=-
3503 

• 

•   America's Community 
Bankers (ACB)  “The Board Members 
Manual”, $,   
http://www.acbankers.org/ 

•  Association of Certified Fraud 
Examiners (CFE)  “Management 
Antifraud Programs and Controls”, free 
http://www.cfenet.com/pdfs/Antifraud
Document.pdf    

• Credit Union Executives 
Society (CUES) Directors Educational 
Forum. $$$ 
http://www.cues.org/education/dli.htm 

• CUES  Executive Summit, 
$$$ 
http://www.cues.org/education/2003exe
sum.htm  

• CUES  Symposium , $$$ 
http://www.cues.org/education/home.htm 

•  Credit Union National 
Association (CUNA) “Credit Union 
Board Effectiveness: Liabilities and 
Legal Responsibilities”, $$ 
http://magserv.cuna.org/cpd/cpd_video_d
etail.php?discipline=board#CUTV147 

 

 CUNA “Credit Union Board of 
Directors Handbook, 3rd Edition”, 2000, 
$    
http://magserv.cuna.org/cpd/cpd_book
_detail.php?discipline=board - 22824 

• 

  CUNA Credit Union Directors 
Newsletter  (published monthly), $ 
http://www.cuna.org/data/cu/pubs/cu/
dirnl.html 

• 

 CUNA New Director Package, $ 
http://www.cuna.org/data/cu/training/
new_director.html 

• 

CUNA Volunteer Leadership 
Institute,$$$  
http://www.cuna.org/data/cu/training/e
pe/dir_volunteer/2003nat_volunteers_fc
t.html 

• 

 = Books, pamphlets, papers 
= Consultants 

= Seminar or Classroom 

= Video 
= Newsletter (may be paper or 

electronic) 
= Via the internet 

$ = Less than $100 
$$= Less than $1000 
$$$ = More than $1000 

 CUNA Volunteer Leadership 
Program, $$$ 
http://www.cuna.org/data/cu/training/vlp
.html 

• 

  CUNA Volunteer Achievement 
Leadership Program, $$ 
http://www.cuna.org/data/cu/training/va
p01.html 

• 

 Department of Financial 
Institutions (DFI) “Handbook For State 
Bank Directors,” June 1988, out of print 
– available for borrowing. 

• 
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